
  
 

 

 

INTEGRATED POLICY 

QUALITY, HEALTH, SAFETY & ENVIRONMENTAL 
 

We shall understand the organization and its context, determining internal and external factors, both 

positive and negative, relevant to its purpose and strategic direction that affect its ability to achieve 

the intended results of the QHSE management system. We shall determine the interested parties 

and understand the requirements of these interested parties that are relevant to its QHSE 

management system. 

We achieve our goals and commit to effective QHSE management by: 

➢ Having an effective integrated QHSE management system with continual improvement and 

corrective actions to provide safe and healthy working conditions for the prevention of work-

related injury and ill health.  

➢ Fulfilling our legal requirements and other necessary requirements, applicable statutory and 

regulatory requirements, codes of practice and industry standards.  

➢ Continual improvement of company processes and complete customer satisfaction and 

ensuring resources and capabilities for QHSE across the organisation.  

➢ Participation and consultation of all personnel and, where possible worker’s representatives, 

to ensure complete awareness of the significance and importance of their work and how they 

contribute to achieving QHSE goals.  

➢ Pursuing continual improvement of results through translation of the requirements of ISO 

9001:2015, API Q1 9th Edition, ISO 45001:2018 and ISO 14001:2015 and putting operating 

procedures into practice. 

➢ Establishing measurable objectives and targets to ensure continued improvement aimed at 

elimination of work-related injury and illness and the prevention of pollution.  

➢ Improving customer satisfaction with periodic checks, questionnaires and the analysis of 

complaints received in order to translate the results obtained into goals for improving various 

processes.  

➢ Applying our QHSE skills in the design and engineering of our services and using the 

hierarchy of controls to eliminate or minimise hazards and reduce HSE risks and provide 

maximum efficiency.  

➢ Keeping the quality of products and services and environmental, health and safety 

parameters under control through systematic monitoring and measuring.  

➢ Promoting education and training to all relevant personnel levels in the organisation.  

➢ Reviewing and possibly updating this Policy annually during the Management Review. 

This Policy Statement and any subsequent amendments shall be communicated to all employees 

and made available to other interested parties upon request. 
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